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GENERAL SERVICES ADMINISTRATION, FEDERAL ACQUSITION SERVICE
FAS AUTHORIZED FEDERAL ACQUISITION SERVICE
INFORMATION TECHNOLOGY SCHEDULE 70 PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE, AND SERVICES

SIN 132-33 - Perpetual Software License
Sin 132-34 - Maintenance of Software as a Service

SIN 132-51- Information Technology (IT) ProfessibBarvices

FSC/PSC Class D302 IT AND TELECOM- SYSTEMS DEVELOBNIT
¢  Systems Development Services
FSC/PSC Class D306 IT AND TELECOM- SYSTEMS ANALYSIS
«  Systems Analysis Services
FSC/PSC Class D307 IT AND TELECOM- IT STRATEGY ANERCHITECTURE
¢ Automated Information Systems Services
FSC/PSC Class D308 IT AND TELECOM- PROGRAMMING
. Programming Services
FSC/PSC Class D311 IT AND TELECOM- DATA CONVERSION
«  Data Conversion Services
FSC/PSC Class D317 IT AND TELECOM- WEB-BASED SUBSERION
e Creation/Retrieval of IT Related Data Services
Creation/Retrieval of Other Information Services
* FSC/PSC Class D399 IT AND TELECOM- OTHER IT AND TECOMMUNICATIONS
Other Information Technology Services, Not Elsewhere @ssified
 FPDS Code D399 Other Information Technology Sessitt Elsewhere Classified
Note 1:All non-professional labor categories must be inciental to and used solely to support hardware, softare and/or professional
services, and cannot be purchased separately.

Note 2:Offerors and Agencies are advised that the Group Z0Information Technology Schedule is not to be useas a means to
procure services which properly fall under the Brods Act. These services include, but are not limitetb, architectural,
engineering, mapping, cartographic production, remte sensing, geographic information systems, and egkd services. FAR 36.6
distinguishes between mapping services of an A/E fusie and mapping services which are not connectecnincidental to the
traditionally accepted A/E Services.

InfoPro Systems, Inc

8158 Silverberry Way, Vienna, VA 22182-5300

Telephone No. (703) 867-5412/Fax No. 703-991-0569

Web Sitehttp://infoprosystems.com/

Contract Administrator: Dr. Michael Volynski

Contract Number: GS-35F-039CA

Period Covered by Contract: October 29, 2014 to Qober 28, 2019

Pricelist current through Modification:

Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist aralso available on the
GSA Advantage! System. Agencies can browse GSA Adiage! by accessing the Federal Supply Service’'s ke Page
via the Internet at http://www.fss.gsa.gov/
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Information for Ordering Activities
APPLICABLE TO ALL SPECIAL ITEM NUMBERS
la Table of awarded special item number(s) withrggmiate cross-reference to item descriptions avarded
price(s).
SIN 132-33 - Perpetual Software License
SIN 132-34 - Maintenance of Software as a Service
SIN 132-51- Information Technology (IT) ProfessibBarvices

1b Identification of the lowest priced model numbed lowest unit price for that model for each
special item number awarded in the contract. Thieps the Government price based on a unit
of one, exclusive of any quantity/dollar volumeompt payment, or any other concession
affecting price. Those contracts that have unitgzibased on the geographic location of the
customer, should show the range of the lowest paigd cite the areas to which the prices apply.

SIN 132-33 - Perpetual Software License: $8,564

Sin 132-34 - Maintenance of Software as a Ser$i86;831

SIN 132-51- Information Technology (IT) ProfessibBarvices: $82.22 per man-hour

1c If the Contractor is proposing hourly rateseaatiption of all corresponding commercial job
titles, experience, functional responsibility amlieation for those types of employees or
subcontractors who will perform services shall hevigled. If hourly rates are not applicable,
indicate “Not applicable” for this item.

See Page 21 for commercial job titles, experiefuretional responsibility, education and rates

2 Maximum order: $500,000 per each SIN.

3 Minimum order. $100.00

4 Geographic coverage (delivery area). CONUS, Adaklawaii, PR and Washington, DC

5 Point(s) of production (city, county, and Statdaseign country). Vienna, Virginia

6 Discount from list prices or statement of neteriPrices listed are net with basic discountsidensd.
7 Quantity discounts: A quantity/volume discoun0d% orv2% on orders greater than $250K

8 Prompt payment terms: 0% Net 30

Note: Prompt payment terms must be followed bystatement "Information for Ordering Offices:
Prompt payment terms cannot be negotiated oueafdhtractual agreement in exchange for other
concessions."

9a Notification that Government purchase cardsaacepted at or below the micro-purchase
threshold. Contractor will accept Government puseheard at or below micro-purchase
threshold.

9b Notification whether Government purchase cardsaacepted or not accepted above the micro-
purchase threshold. Credit Cards are accepteceghevmicro-purchase threshold.

10 Foreign items (list items by country of origihyA
11 Time of delivery: As determined and agreed ugitask order level

11a Expedited Delivery. The Contractor will insttié sentence “Items available for expedited
delivery are noted in this price list.” under thisading. The Contractor may use a symbol of its
choosing to highlight items in its price lists theatve expedited delivery. As determined and
agreed upon at task order level

11b Overnight and 2-day delivery. The Contractdt iwdicate whether overnight and 2-day
delivery are available. Also, the Contractor wildlicate that the schedule customer may contact
the Contractor for rates for overnight and 2-daljvdey. Not Available

11c Urgent Requirements. The Contractor will natés price list the “Urgent Requirements”
clause of its contract and advise agencies thgtdae also contact the Contractor’s
representative to effect a faster delivery. Contactractor for faster delivery.
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12 F.O.B. point(s). Destination

13a Ordering address(es).
InfoPro Systems, Inc
8158 Silverberry Way, Vienna, VA 22182-5300

13b Ordering procedures: For supplies and servibesyrdering procedures, information on
Blanket Purchase Agreements (BPA'’s) are found ateFa Acquisition Regulation (FAR)
8.405-3.

14 Payment Address(es).
InfoPro Systems, Inc
8158 Silverberry Way, Vienna, VA 22182-5300

15 Warranty provision. Standard Commercial
16 Export packing charges, if applicable. N/A

17 Terms and conditions of Government purchase aazdptance (any thresholds above
the micro-purchase level). Contractor will accdygt Government Purchase Card for orders
above the threshold.

18 Terms and conditions of rental, maintenance rapdir (if applicable). N/A
19 Terms and conditions of installation (if applits. N/A

20 Terms and conditions of repair parts indicatiate of parts price lists and any discounts
from list prices (if applicable). N/A

20a Terms and conditions for any other servicesg(flicable). N/A
21 List of service and distribution points (if ajgable). N/A

22 List of participating dealers (if applicableyAN

23 Preventive maintenance (if applicable). N/A

24a Special attributes such as environmental ate#h(e.g., recycled content, energy efficiency,
and/or reduced pollutants). N/A

24b If applicable, indicate that Section 508 coraptie information is available on Electronic and
Information Technology (EIT) supplies and serviaesl show where full details can be found (e.g.
contractor’s website or other location.) The El&ratards can be found atww.Section508.gov/.

25 Data Universal Number System (DUNS) numB88780047

26 Notification regarding registration in Centrabr@actor Registration (CCR) database. Now
SAM. Contractor is listed and current with the SAdgistration.
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SPECIAL NOTICE TO AGENCIES: Small Business Partatipn

SBA strongly supports the participation of smabibess concerns in the Federal Supply Schedules
Program. To enhance Small Business Participatioh giBicy allows agencies to include in their
procurement base and goals, the dollar value arsreixpected to be placed against the Federal ysuppl
Schedules, and to report accomplishments agaiese thoals.

For orders exceeding the micro purchase threskélR, 8.404 requires agencies to consider the
catalogs/pricelists of at least three scheduleraoturs or consider reasonably available infornmakig
using the GSA Advantagg! on-line shopping servidevww.fss.gsa.gov)The catalogs/pricelists, GSA
Advantage!™ and the Federal Supply Service Home Ragew.fss.gsa.govgontain information on a
broad array of products and services offered bylldmainess concerns.

This information should be used as a tool to assifring activities in meeting or exceeding es&thbd
small business goals. It should also be used @d #otassist in including small, small disadvasthgand
women-owned small businesses among those considéred selecting pricelists for a best value
determination.

For orders exceeding the micro purchase threshoklpmers are to give preference to small business
concerns when two or more items at the same deliverice will satisfy their requirement.

1. Geographic Scope of Contract:

Domegtic delivery is delivery within the 48 contiguous states, Alaskawaii, Puerto Rico, Washington, DC,
and U.S. Territories. Domestic delivery also in@dsda port or consolidation point, within the
aforementioned areas, for orders received fromsmasy activities.

Overseas ddlivery is delivery to points outside of the 48 contigustaes, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the follgvioxes:

[1] The Geographic Scope of Contract will be doticesnd overseas delivery.
[1] The Geographic Scope of Contract will be oeasdelivery only.

[X] The Geographic Scope of Contract will be dorieedelivery only.

Contractor's Ordering Address and Payment Infoomati

Ordering Address: Payment Address:
InfoPro Systems, Inc InfoPro Systems, Inc
8158 Silverberry Way, 8158 Silverberry Way,
Vienna, VA 22182-5300 Vienna, VA 22182-5300

Contractors are required to accept credit cardpdgments equal to or less than the micro-purchase
threshold for oral or written delivery orders. Gtedrds will be acceptable for payment above tiwan
purchase threshold. In addition, bank account in&tion for wire transfer payments will be showntioa
invoice.

The following telephone number (s) can be usedthgring agencies to obtain technical and/or orderin
assistance: (703) 867-5412
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3. Liability for Injury or Damage

The Contractor shall not be liable for any injunyordering activity personnel or damage to ordering
activity property arising from the use of equipmemintained by the Contractor, unless such injury o
damage is due to the fault or negligence of thetit@otor.

4. Statistical Data for ordering activity CompletiohStandard Form 279: Block 9: G.

Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNSHitber: 121351428

Block 30: Type of Contractor — B. Other Small Biesia

Block 31: Woman-Owned Small Business - No

Block 36: Contractor's Taxpayer Identification NuenifTIN) — 48-1275381

4a. CAGE Code;: 65MP2
4b. Contractor has registered with the Central ContraRegistration Database.

5. FOB: Destination
6. Delivery Schedule:

a. TIME OF DELIVERY: The Contractor shall deliver testination within the number of
calendar days after receipt of order (ARO), asaéh below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)

132-33, 132-34, 132-51 To be determined at tag&rdevel

b. URGENT REQUIREMENTS: When the Federal Supply Schedontract delivery period
does not meet the bona fide urgent delivery requiigs of an ordering activity, ordering
activities are encouraged, if time permits, to aohthe Contractor for the purpose of obtaining
accelerated delivery. The Contractor shall replth®inquiry within 3 workdays after receipt.
(Telephonic replies shall be confirmed by the Cacttor in writing.) If the Contractor offers
an accelerated delivery time acceptable to therioglactivity, any order(s) placed pursuant to
the agreed upon accelerated delivery time fram# bhalelivered within this shorter delivery
time and in accordance with all other terms andiitmns of the contract.

7. Discounts: Prices shown are NET Prices; Bassc@unts have been deducted.

a. Prompt Payment: 0% - Net 30 days from receipt wbice or date of acceptance, whichever
is later.
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b. Quantity— A quantity/volume discount of 0.5%%% on orders greater than $250K

c. Dollar Volume — A quantity/volume discount 06% or%:% on orders greater than $250K

d. Ordering activity Educational Institutions — Govexent Educational Institutions are offered the
same discounts as all other Government customers.

e. Other ordering activity — None.
8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designatadtopend products, Caribbean Basin country end
products, Canadian end products, or Mexican enduats as defined in the Trade Agreements Act of
1979, as amended.

9. Statement Concerning Availability of Export PackihgA.

10. Small Requirements: The minimum dollar value ofessdssued is $100.00 per order.
11. Maximum Order: (Dollar amounts are exclusive of digcount for prompt payment.) g.
Special Item 132-5 1 - Information Technology (IF)ofessional Services The

Maximum Order value for SIN 132-33, 132-34, 13245 $500,000.

12. Ordering Procedures for Federal Supply ScheQalgracts

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.405
when placing an order or establishing a BPA fopfiap or services. These procedures apply to all
schedules.

a. FAR 8.405-1 Ordering procedures for supplies, amdces not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for services réugia statement of work.

13. Federal Information Technology/TelecommunicatBtandards Requirements:

Ordering activities acquiring products from thisgi&€dule must comply with the provisions of the
Federal Standards Program, as appropriate (refeisf8T Federal Standards Index). Inquiries to
determine whether or not specific products listecein comply with Federal Information Processing
Standards (FIP S) or Federal Telecommunicationdgtds (FEDSTDS), which are cited by ordering
activities, shall be responded to promptly by tleai€actor.

13.1 Federal Information Processing Standards ¢aildns (FIPS PUBS):
Information Technology products under this Schethd¢ do not conform to Federal Information

Processing Standards (FIPS) should not be acquileds a waiver has been granted in accordance
with the applicable "FIPS Publication." Federabimhation Processing Standards Publications (FIPS
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PUBS) are issued by the U.S. Department of Commbiational Institute of Standards and
Technology (NIST), pursuant to National Securityt.Aaformation concerning their availability and
applicability should be obtained from the Natiofiachnical Information Service (NTIS), 5285
Port Royal Road, Springfield, Virginia 22161. FIPEBS include voluntary standards when
these are adopted for Federal use. Individual srider=IPS PUBS should be referred to the NTIS
Sales Office, and orders for subscription serviveusd be referred to the NTIS Subscription
Officer, both at the above address, or telephomeben (703) 487-4650.

13.2 Federal Telecommunication Standards (FED-STDS)

Telecommunication products under this Scheduledbatot conform to Federal

Telecommunication Standards (FED-STDS) should e@dmuired unless a waiver has been
granted in accordance with the applicable "FED-SHaderal Telecommunication Standards are
issued by the U.S. Department of Commerce, Natimsétute of Standards and Technology (NIST),
pursuant to National Security Act. Ordering infotima and information concerning the availability

of FED-S TDS should be obtained from the GSA, Fadgupply Service, Specification Section, 470
East L'Enfant Plaza, Suite 8100, SW, Washington,2D@07, telephone number (202)619-8925. Please
include a self-addressed mailing label when redug#tformation by mail. Information concerning
their applicability can be obtained by writing @lling the U.S. Department of Commerce, National
Institute of Standards and Technology, Gaithersiuig 20899, telephone number (301)975-2833.

14. a) Security Requirements:

The Contractor may be required to obtain/possessngalevels of security clearances in the
performance of orders issued under this contrdttosts associated with obtaining/possessing
such security clearances should be factored ietptice offered under the Multiple Award
Schedule.

b) Travel: The Contractor may be required to traveglerformance of orders issued under this
contract. Allowable travel and per diem chargesgaresrned by Pub .L. 99-234 and FAR Part 31,
and are reimbursable by the ordering agency obeapriced as a fixed price item on orders placed
under the Multiple Award Schedule. The Industriah@fing Fee does NOT apply to travel and per
diem charges.

NOTE: Refer to FAR Part 31.205-46 Travel Costsaftmwable costs that pertain to official
company business travel in regards to this contract

c) Certifications, Licenses and Accreditations: Aenmercial practice, the Contractor may be
required to obtain/possess any variety of certifices, licenses and accreditations for specific
FSC/service code classifications offered. All castsociated with obtaining/ possessing such
certifications, licenses and accreditations shbeldactored into the price offered under the
Multiple Award Schedule program.

d) Insurance: As a commercial practice, the Contranty be required to obtain/possess insurance
coverage for specific FSC/service code classifiretioffered. All costs associated with
obtaining/possessing such insurance should beritfato the price offered under the Multiple
Award Schedule program.
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e) Personnel: The Contractor may be required to pedkéy personnel, resumes or skill category
descriptions in the performance of orders issuetkuthis contract. Ordering activities may require
agency approval of additions or replacements togergonnel.

f) Organizational Conflicts of Interest: Where theraynibe an organizational conflict of interest as
determined by the ordering agency, the Contracfmiticipation in such order may be restricted in
accordance with FAR Part 9.5.

g) Documentation/Standards: The Contractor may beestqd to provide products or services in
accordance with rules, regulations, OMB orders)ddads and documentation as specified by the
agency'’s order.

h) Data/Deliverable Requirements: Any required dataei@bles at the ordering level will be as
specified or negotiated in the agency’s order.

i) Government-Furnished Property: As specified byaifpency’s order, the Government may
provide property, equipment, materials or resouasesecessary.

j) Availability of Funds: Many Government agencieseaqting funds are appropriated for a

specific fiscal year. Funds may not be presenthjlable for any orders placed under the contract or
any option year. The Government’s obligation onesstplaced under this contract is contingent
upon the availability of appropriated funds fromiethpayment for ordering purposes can be made. No

legal liability on the part of the Government folygpayment may arise until funds are availabléo t
ordering Contracting Officer.

15. Contract Administration for Ordering Activities

Any ordering activity, with respect to any one arsdelivery orders placed by it under this contrac
may exercise the same rights of termination as trtighGSA Contracting Officer under provisions of
FAR 52.2 12-4, paragraphs () Termination for theedng activity’s convenience, and (m)
Termination for Cause (See C. 1.)

16. GSAAdvantage!

GSA Advantage! is on-line, interactive electronic information amdlering system that provides on-line
access to vendors' schedule prices with orderfiogiration. GSAAdvantage! will allow the user to
perform various searches across all contractsdiraip but not limited to:

(1) Manufacturer,

(2) Manufacturer's Part Number; and (3)
Product categories.

Agencies can browse GSA Advantage! by accessinmtimet World Wide Web utilizing a browser (ex.:
Netscape). The Internet addreshtip://www.fss.gsa.qov/.

17. Purchase of Open Market ltems
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NOTE: Open Market Items are also known as incideiteans, noncontract items, non-Schedule
items, and items not on a Federal Supply Schedwuigract. ODCs (Other Direct Costs) are not part of
this contract and should be treated as open mptkehases. Ordering Activities procuring open marke
items must follow FAR 8.402(f).

For administrative convenience, an ordering agtizgntracting officer may add items not on the Falde
Supply Multiple Award Schedule (MAS) -- referreda® open market items -- to a Federal Supply Sébedu
blanket purchase agreement (BPA) or an indivicagk or delivery order, only if-

(1) All applicable acquisition regulations pertainimgthe purchase of the items not on the
Federal Supply Schedule have been followed (aubligizing (Part 5), competition
requirements (Part 6), acquisition of commercinis (Part 12), contracting methods
(Parts 13, 14, and 15), and small business progfBars 19));

(2) The ordering activity contracting officer has detéred the price for the items not on the
Federal Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the order as itevhen the Federal Supply Schedule;
and

4) All clauses applicable to items not on the Fed8tgiply Schedule are included in the
order.

18. Contractor Commitments, Warranties and Reptatens

a. For the purpose of this contract, commitmentsranties and representations include, in
addition to those agreed to for the entire schedoéract:

(1) Time of delivery/installation quotations for indikial orders;

(2) Technical representations and/or warranties ofymiscdconcerning performance, total
system performance and/or configuration, physiesign and/or functional

Characteristics and capabilities of a product/egeift/ service/software package submitted
in response to requirements which result in ordeder this schedule contract.

(3) Any representations and/or warranties conceytiire products made in any literature,
description, drawings and/or specifications furaisby the Contractor.

b. The above is not intended to encompass itemsunantly covered by the GSA
Schedule contract.

19.0verseas Activities: The terms and conditionthisf contract shall apply to all orders for inktabn,
maintenance and repair of equipment in areas listéte pricelist outside the 48 contiguous stata$the

District of Columbia, except as indicated belowAN/

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sugpas
available, in accordance with all applicable ondgréctivity regulations. Such ordering activity pap

10
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will be provided on a reimbursable basis, and arilly be provided to the Contractor's technical qang!
whose services are exclusively required for thillfabnt of the terms and conditions of this cowtra

20. Blanket Purchase Agreements (BPAS)

The use of BPAs under any schedule contract teefiletitive needs for supplies or services is adlbhs.
BPAs maybe established with one or more scheduleractors. The number of BPAs to be
established is within the discretion of the ordgmetivity establishing the BPA and should be based
strategy that is expected to maximize the effentigs of the BPA(S). Ordering activities shall fallBAR
8.405-3 when creating and implementing BPA(S).

21. Contractor Team Arrangements

Contractors participating in contractor team areangnts must abide by all terms and conditionseif th
respective contracts. This includes compliance @lHuses 552.238-74; Contractor's Reports of Salels
552.23 8-76, Industrial Funding Fee, i.e., eachtrastor (team member) must report sales and rémit t
IFF for all products and services provided undeinitlividual contract.

22. Installation, De-installation, Reinstallation

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) pravithat contracts in excess of $2,000 to which the
United States or the District of Columbia is a pdor construction, alteration, or repair (inclugin
painting and decorating) of public buildings or ficilvorks with the United States, shall contain a
clause that no laborer or mechanic employed djregtbn the site of the work shall received less tha
the prevailing wage rates as determined by thee&egrof Labor. The requirements of the Davis-
Bacon Act do not apply if the construction workrisidental to the furnishing of supplies, equipment
or services. For example, the requirements dopplydo simple installation or alteration of a dabl
building or public work that is incidental to fushing supplies or equipment under a supply contract
However, if the construction, alteration or repgaisegregable and exceeds $2,000, then the
requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order agatns contract will be responsible for proper adistration

and enforcement of the Federal labor standardsed\®y the Davis-Bacon Act. The proper Davis-Bacon
wage determination will be issued by the orderittiyitly at the time a request for quotations is enéat
applicable construction classified installationindallation, and reinstallation services under $82-8.

23.  Section 508 Compliance.

If applicable, Section 508 compliance informatiantie supplies and services in this contract are
available in Electronic and Information Technold&yT) at the following:

The EIT standard can be foundatvw.Section508.goV/.

24. Prime Contractor Ordering From Federal Supply Sohesd

Prime Contractors (on cost reimbursement contratasjng orders under Federal Supply Schedules, on
behalf of an ordering activity, shall follow thertes of the applicable schedule and authorizatiahiaciude
with each order —

11
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€) A copy of the authorization from the ordering aitfiwvith whom the contractor has
the prime contract (unless a copy was previouslyished to the Federal Supply
Schedule contractor); and

(b) The following statement:

This order is placed under written authorizatiamdr dated . In the event of
any inconsistency between the terms and conditibtiss order and those of your Federal Supply
Schedule contract, the latter will govern.

25. Insurance—Work On A Government Installatiom(1897)(Far 52.228-5)

€)) The Contractor shall, at its own expense, providkraaintain during the entire
performance of this contract, at least the kind$ mmimum amounts of insurance
required in the Schedule or elsewhere in the contra

(b) Before commencing work under this contract, thet@ator shall notify the Contracting
Officer in writing that the required insurance bagn obtained. The policies evidencing
required insurance shall contain an endorsemehtteffect

that any cancellation or any material change adlesdfecting the Government's interest
shall not be effective—

(1) For such period as the laws of the State in witishdontract is to be
performed prescribe; or

(2) Until 30 days after the insurer or the Contracteeg written notice to the
Contracting Officer, whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph
(c), in subcontracts under this contract that neqwork on a Government installation and
shall require subcontractors to provide and mairita insurance required in the Schedule
or elsewhere in the contract. The Contractor ghalhtain a copy of all subcontractors'
proofs of required insurance, and shall make cogiafiable to the Contracting Officer
upon request.

26.  Software Interoperability.

Offerors are encouraged to identify within theifteare items any component interfaces that suppgaeh
standard interoperability. An item’s interface niyidentified as interoperable on the basis of
participation in a Government agency-sponsoredrarogr in an independent organization program.
Interfaces may be identified by reference to agriate registered in the component registry located
http://infoprosystems.com/.

27.  Advance Payments

A payment under this contract to provide a servicdeliver an article for the United States
Government may not be more than the value of thécgealready provided or the article already
delivered. Advance or pre-payment is not authoraresllowed under this contract. (31 U.S.C. 3324)

12
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TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWA RE LICENSES
(SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE AS A S ERVICE (SPECIAL ITEM
NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL INFORM ATION TECHNOLOGY
SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptanceetitems that conform to the requirements of this
contract. The ordering activity reserves the righinspect or test any software that has beereteddor
acceptance. The ordering activity may requireirepareplacement of nonconforming software at no
increase in contract price. The ordering actiwviyst exercise its postacceptance rights (1) wahin
reasonable time after the defect was discoverstiauld have been discovered; and (2) before any
substantial change occurs in the condition of tfevare, unless the change is due to the defebiein
software.

2. ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA)

The Contractor shall provide all Enterprise Usarehise Agreements in an editable Microsoft Office
(Word) format.

3. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract,Gbatractor’'s standard commercial
guarantee/warranty as stated in the contract’s ceneial pricelist will apply to this contract.

b. The Contractor warrants and implies that theételelivered hereunder are merchantable and fit
for use for the particular purpose described is thntract.

C. Limitation of Liability. Except as otherwisegsided by an express or implied warranty, the
Contractor will not be liable to the ordering aitiifor consequential damages resulting from arfecte
or deficiencies in accepted items.

4. TECHNICAL SERVICES

The Contractor, without additional charge to théening activity, shall provide a hot line technical
support numbef703) 867-5414or the purpose of providing user assistance atidbgae in the
implementation of the software. The technical suppumber is available from 8:00am to 7:00pm
Eastern Time Zone.

5. SOFTWARE MAINTENANCE
a. Software maintenance as it is defined: (seldtivare maintenance type) :
1. Software Maintenance as a Product SIN 132-33

Software maintenance as a product includes theghid of bug/defect fixes via patches
and updates/upgrades in function and technologydintain the operability and usability
of the software product. It may also include otheicharge support that is included in
the purchase price of the product in the commersaketplace. No charge support
includes items such asser blogs, discussion forums, on-line help litrswand FAQs
(Frequently Asked Questions), hosted chat roontjianited telephone, email and/or
web-based general technical support for user'sdsagfnostics.
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Software maintenance as a product does NOT in¢halereation, design,
implementation, integration, etc. of a softwarekaae. These examples are considered
software maintenance as a service.

Software Maintenance as a product is billed atithe of purchase.

2. Software Maintenance as a Service (SIN 182-3

Software maintenance as a service creates, desigriements, and/or integrates
customized changes to software that solve one og problems and is not included with
the price of the software. Software maintenanca sexvice includes person-to-person
communications regardless of the medium used toraamtate: telephone support, on-
line technical support, customized support, antdcnical expertise which are charged
commercially. Software maintenance as a servibéled arrears in accordance with 31
U.S.C. 3324.

Software maintenance as a service is billed inaasrim accordance with 31 U.S.C. 3324.

b. Invoices for maintenance service shall be subrthity the Contractor on a quarterly or monthly
basis, after the completion of such period. Maiatee charges must be paid in arrears (31 U.S22)33
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SBWN ON THE INVOICE.

6. PERIODS OF MAINTENANCE (SIN 132-34)

a. The Contractor shall honor orders for periodgte duration of the contract period or a lessor
period of time.

b. Maintenance may be discontinued by the ordeaatiyity on thirty (30) calendar days written
notice to the Contractor.

C. Annual Funding. When annually appropriated fuack cited on an order for maintenance, the
period of the maintenance shall automatically expin September 30 of the contract period, or a¢tite
of the contract period, whichever occurs first.nBeal of the maintenance orders citing the new
appropriation shall be required, if the maintenasde be continued during any remainder of thetremh
period.

d. Cross-Year Funding Within Contract Period. Véhan ordering activity's specific appropriation
authority provides for funds in excess of a 12 rhdfiscal year) period, the ordering activity mdsqe

an order under this schedule contract for a parjptb the expiration of the contract period,
notwithstanding the intervening fiscal years.

e. Ordering activities should notify the Contradtowriting thirty (30) calendar days prior to the
expiration of an order, if the maintenance is tadseninated at that time. Orders for the contiimmabf
maintenance will be required if the maintenande ise continued during the subsequent period.

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENS E

a. The ordering activity may convert term licenseperpetual licenses for any or all software at
any time following acceptance of software. At thguest of the ordering activity the Contractoiisha
furnish, within ten (10) calendar days, for eachsare product that is contemplated for converstba,
total amount of conversion credits which have aednwhile the software was on a term license and the
date of the last update or enhancement.

b. Conversion credits which are provided shallhimithe limits specified, continue to accrue from
one contract period to the next, provided the saftwemains on a term license within the ordering
activity.
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C. The term license for each software product dletliscontinued on the day immediately
preceding the effective date of conversion froraratlicense to a perpetual license.
d. The price the ordering activity shall pay widl the perpetual license price that prevailed at the

time such software was initially ordered underrantbicense, or the perpetual license price prevgiét
the time of conversion from a term license to getral license, whichever is the less, minus anumto
equal to % of all term license payments duringgbieod that the software was under a term license
within the ordering activity. N/A

8. TERM LICENSE CESSATION

a. After a software product has been on a contisiteum license for a period of N/A* months, a
fully paid-up, non-exclusive, perpetual licensetfoe software product shall automatically accruthéo
ordering activity. The period of continuous teiicehse for automatic accrual of a fully paid-uppetuoal
license does not have to be achieved during acptatifiscal year; it is a written Contractor conmment
which continues to be available for software thahitially ordered under this contract, until dyu
paid-up perpetual license accrues to the ordegtigity. However, should the term license of the
software be discontinued before the specified desfcthe continuous term license has been satjdfied
perpetual license accrual shall be forfeited. N/A

b. The Contractor agrees to provide updates andtemance service for the software after a
perpetual license has accrued, at the prices amd &f Special ltem Number 132-34, if the licenséects
to order such services. Title to the softwarelgleahain with the Contractor.

9. UTILIZATION LIMITATIONS - SIN 132-33, AND SIN 13 2-34)
a. Software acquisition is limited to commerciaiputer software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commedrcomputer software and related

documentation so legend shall be subject to thevioig:

() Title to and ownership of the software and doentation shall remain with the
Contractor, unless otherwise specified.

(2) Software licenses are by site and by orderatiyity. An ordering activity is defined as

a cabinet level or independent ordering activithe software may be used by any subdivision of
the ordering activity (service, bureau, divisioarranand, etc.) that has access to the site the
software is placed at, even if the subdivisionmtit participate in the acquisition of the software.
Further, the software may be used on a sharing bd®re multiple agencies have joint projects
that can be satisfied by the use of the softwaaegal at one ordering activity's site. This would
allow other agencies access to one ordering agtivdatabase. For ordering activity public
domain databases, user agencies and third partigsise the computer program to enter,
retrieve, analyze and present data. The useringdactivity will take appropriate action by
instruction, agreement, or otherwise, to proteetGontractor's proprietary property with any
third parties that are permitted access to the coenprograms and documentation in connection
with the user ordering activity's permitted useh&f computer programs and documentation. For
purposes of this section, all such permitted thmdies shall be deemed agents of the user
ordering activity.

3) Except as is provided in paragraph 8.b(2) abthesordering activity shall not provide or
otherwise make available the software or documiemtiabr any portion thereof, in any form, to
any third party without the prior written approwdlithe Contractor. Third parties do not include
prime Contractors, subcontractors and agents afrifering activity who have the  ordering
activity's permission to use the licensed softvaar@ documentation at the facility, and who have
agreed to use the licensed software and documemiarily in accordance with these restrictions.
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This provision does not limit the right of the oriehg activity to use software, documentation, or
information therein, which the ordering activity ynaready have or obtains without restrictions.

4) The ordering activity shall have the right seuhe computer software and
documentation with the computer for which it is @icgd at any other facility to which that
computer may be transferred, or in cases of Dis&steovery, the ordering activity has the right
to transfer the software to another site if theedrdy activity site for which it is acquired is
deemed to be unsafe for ordering activity persqrtoailse the computer software and
documentation with a backup computer when the pgiroamputer is inoperative; to copy
computer programs for safekeeping (archives) okigapurposes; to transfer a copy of the
software to another site for purposes of benchmgrikew hardware and/or software; and to
modify the software and documentation or combinvitit other software, provided that the
unmodified portions shall remain subject to thestrictions.

(5) "Commercial Computer Software" may be markethwie Contractor's standard
commercial restricted rights legend, but the scheedontract and schedule pricelist, including
this clause, "Utilization Limitations" are the orggverning terms and conditions, and shall take
precedence and supersede any different or additemas and conditions included in the
standard commercial legend.

10. SOFTWARE CONVERSIONS - SIN 132-33)

Full monetary credit will be allowed to the ordeyiactivity when conversion from one version of the
software to another is made as the result of agehanoperating system , or from one computer ayste
to another. Under a perpetual license (132-38)ptirchase price of the new software shall be estluc
by the amount that was paid to purchase the eadision. Under a term license (132-32), conversio
credits which accrued while the earlier version wader a term license shall carry forward and remai
available as conversion credits which may be agpbevards the perpetual license price of the new
version.

11. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule fistea complete description of each software pobdu
and a list of equipment on which the software camged. Also, included shall be a brief, introdugt
explanation of the modules and documentation warehoffered.

12. RIGHT-TO-COPY PRICING
The Contractor shall insert the discounted pridorgight-to-copy licenses.
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECH NOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

****NOTE: All non-professional labor categories must beincidental to, and used solely to support
professional services, and cannot be purchased separately.

1. SCOPE

a. The prices, terms and conditions stated undeci&dtem Number 132-51 Information
Technology Professional Services apply exclusit@lfi Professional Services within the scope df thi
Information Technology Schedule.

b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activity
location, as agreed to by the Contractor and tHerorg activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Inentives (April 2000)

a. Performance incentives may be agreed upon betilieeContractor and the ordering activity on

individual fixed price orders or Blanket Purchasgrédements under this contract.

b. The ordering activity must establish a maximwerfgrmance incentive price for these services
and/or total solutions on individual orders or Bd@ahPurchase Agreements.

C. Incentives should be designed to relate reaghfeved by the contractor to specified targets. T
the maximum extent practicable, ordering activitiball consider establishing incentives where
performance is critical to the ordering activitysssion and incentives are likely to motivate the
contractor. Incentives shall be based on objdgtiveeasurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orderank#t purchase agreements, individual purchase
orders, or task orders for ordering services uttdsrcontract. Blanket Purchase Agreements slall n
extend beyond the end of the contract period;eallises and delivery shall be made and the contract
terms and conditions shall continue in effect uihi@ completion of the order. Orders for tasksolvhi
extend beyond the fiscal year for which funds amslable shall include FAR 52.232-19 (Deviation —
May 2003) Availability of Funds for the Next Fiscétar. The purchase order shall specify the
availability of funds and the period for which fundre available.

b. All task orders are subject to the terms andliitmms of the contract. In the event of conflict
between a task order and the contract, the contiiticbke precedence.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofcer on the date agreed to by the Contractor

and the ordering activity.

b. The Contractor agrees to render services oninglmormal working hours, unless otherwise
agreed to by the Contractor and the ordering agtivi

C. The ordering activity should include the criéefor satisfactory completion for each task in the
Statement of Work or Delivery Order. Services ibalcompleted in a good and workmanlike manner.

d. Any Contractor travel required in the performané€ IT Services must comply with the Federal
Travel Regulation or Joint Travel Regulations, jpgligable, in effect on the date(s) the travel is
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performed. Established Federal Government per diges will apply to all Contractor travel.
Contractors cannot use GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

€) The Contracting Officer may, at any time, bytt®n order to the Contractor, require the
Contractor to stop all, or any part, of the workezhfor by this contract for a period of 90 dajtenthe
order is delivered to the Contractor, and for amytfer period to which the parties may agree. Trdero
shall be specifically identified as a stop-work@ridssued under this clause. Upon receipt of tHerpthe
Contractor shall immediately comply with its terarsd take all reasonable steps to minimize the
incurrence of costs allocable to the work covengthie order during the period of work stoppage.hildit
a period of 90 days after a stop-work is delivaethe Contractor, or within any extension of thatiod
to which the parties shall have agreed, the CotitigaOfficer shall either-

() Cancel the stop-work order; or

(2) Terminate the work covered by the order asigeavin the Default, or the Termination
for Convenience of the Government, clause of thigract.

(b) If a stop-work order issued under this clagseainceled or the period of the order or any
extension thereof expires, the Contractor shallmeswork. The Contracting Officer shall make an
equitable adjustment in the delivery schedule otre@t price, or both, and the contract shall be
modified, in writing, accordingly, if-

(1) The stop-work order results in an increasé@time required for, or in the Contractor's
cost properly allocable to, the performance of pant of this contract; and

(2) The Contractor asserts its right to the adjestt within 30 days after the end of the
period of work stoppage; provided that, if the Gaating Officer decides the facts justify the
action, the Contracting Officer may receive andugein the claim submitted at any time before
final payment under this contract.

(©) If a stop-work order is not canceled and thekwamvered by the order is terminated for the
convenience of the Government, the Contractingc@fffshall allow reasonable costs resulting from the
stop-work order in arriving at the termination kettent.

(d) If a stop-work order is not canceled and tloelkwcovered by the order is terminated for default,
the Contracting Officer shall allow, by equitabtjustment or otherwise, reasonable costs resuitorg
the stop-work order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS ARDNDITIONS--COMMERCIAL ITEMS
(MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixe@rice orders and FAR 52.212-4 CONTRACT
TERMS AND CONDITIONS-COMMERCIAL ITEMS (MAR 2009) (ALTERNATE |- OCT 2008)
(DEVIATION | — FEB 2007) applies to Time-and-Mata&ls and Labor-Hour Contracts orders placed
under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordineaacand regulations (Federal, State, City, or atise)
covering work of this character. If the end prddofca task order is software, then FAR 52.227Dddq
2007) Rights in Data — General, may apply.
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8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subiject to security regulations, the ordering agtishall permit Contractor access to all facibtie
necessary to perform the requisite IT Professiddadvices.

9. INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Cacitor under the terms of this contract shall baras
independent Contractor, and not as an agent orogemlof the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporassiociation, joint venture, partnership, or
corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractority affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries liaffts, subcontractors at any tier, and consultamdsany
joint venture involving the Contractor, any eniityo or with which the Contractor subsequently nesrg
or affiliates, or any other successor or assigtfigkeoContractor.

An “Organizational conflict of interest” exists wiéhe nature of the work to be performed under a
proposed ordering activity contract, without somstriction on ordering activities by the Contraciad
its affiliates, may either (i) result in an unfasmpetitive advantage to the Contractor or itdiafés or

(i) impair the Contractor’s or its affiliates’ dadsjtivity in performing contract work.

b. To avoid an organizational or financial conflitinterest and to avoid prejudicing the best
interests of the ordering activity, ordering adtesd may place restrictions on the Contractors, its
affiliates, chief executives, directors, subsidiarand subcontractors at any tier when placingrerde
against schedule contracts. Such restrictions Bbalonsistent with FAR 9.505 and shall be desigone
avoid, neutralize, or mitigate organizational cad of interest that might otherwise exist in atians
related to individual orders placed against theedale contract. Examples of situations, which may
require restrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordesddll submit invoices for IT Professional seegc
Progress payments may be authorized by the ordaditingty on individual orders if appropriate.
Progress payments shall be based upon completidefioed milestones or interim products. Invoices
shall be submitted monthly for recurring servicesfgrmed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the orderingigity shall pay the Contractor, upon submissiéproper
invoices or vouchers, the prices stipulated in tloistract for service rendered and accepted. Essgr
payments shall be made only when authorized byittier. For time-and-materials orders, the Payments
under Time-and-Materials and Labor-Hour Contratf8AR 52.212-4 (MAR 2009) (ALTERNATE | —
OCT 2008) (DEVIATION | — FEB 2007) applies to tinagd-materials orders placed under this contract.
For labor-hour orders, the Payment under Time-a@atehils and Labor-Hour Contracts at FAR 52.212-
4 (MAR 2009) (ALTERNATE | — OCT 2008) (DEVIATION+ FEB 2007) applies to labor-hour orders
placed under this contract. 52.216-31(Feb 200Tefand-Materials/Labor-Hour Proposal
Requirements-Commercial ltem AcquisitiorAs prescribed in 16.601(e)(3), insert the following
provision:

(a) The Government contemplates award of a TimeMairials or Labor-Hour type of contract
resulting from this solicitation.
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(b) The offeror must specify fixed hourly ratestsoffer that include wages, overhead, general and
administrative expenses, and profit. The offerosnspecify whether the fixed hourly rate for eaatbolr
category applies to labor performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of thifesor under a common control.
13. RESUMES

Resumes shall be provided to the GSA Contractifig€for the user ordering activity upon request.
14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outsidestiope of this contract. The costs will be negetiat
separately with the ordering activity in accordanith the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contvaceceive, from the ordering activity's Contragtin
Officer, written consent before placing any subcacttfor furnishing any of the work called for inask
order.

16. DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description ahegpe of IT Service offered under Special ltem
Numbers 132-51 IT Professional Services shouldresgmted in the same manner as the Contractor sells
to its commercial and other ordering activity caséos. If the Contractor is proposing hourly rates,
description of all corresponding commercial jokest(labor categories) for those individuals whé wi
perform the service should be provided.

b. Pricing for all IT Professional Services shalib accordance with the Contractor’s customary
commercial practices; e.g., hourly rates, monthtes, term rates, and/or fixed prices, minimum ggne
experience and minimum education.

The following is an example of the manner in which description of a commercial job title should be
presented:

EXAMPLE: Commercial Job Title: System Engineer

Minimum/General Experience: Three (3) years dfitécal experience which applies to systems
analysis and design techniques for complex compyttems. Requires competence in all
phases of systems analysis techniques, conceptaethdds; also requires knowledge of
available hardware, system software, input/outgwiads, structure and management practices.

Functional Responsibility: Guides users in formin@requirements, advises alternative
approaches, conducts feasibility studies.

Minimum Education: Bachelor's Degree in ComputeieSce
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LABOR CATEGORY COMMERCIAL DESCRIPTIONS 2014

1. PROGRAM MANAGER

Minimum/General Experience

Possesses 15 years of progressive Information Resplvlanagement experience that includes 12
years system management experience. Manages rdiddgteogram/technical support operations
involving multiple projects/task orders and persarat diverse locations. Organizes, directs, and
coordinates planning and execution of all prograaical support activities. Has demonstrated
information technology expertise and communicatiskilis to be able to interface with all levels of
management. Simultaneously plans and managestisition of several highly technical projects.
Establishes and alters (as necessary) managemarttigt to effectively direct program/technical
support activities. Meets and confers with ordeantjvity management officials regarding the
status of specific Contractor program/technicalvis and problems, issues or conflicts regarding
resolution.

Functional Responsibility

Serves as the Contractor counterpart to the omglegtivity program/technical managers.
Responsible for adhering to work standards, assigechedules, reviewing work, supervising
contractor personnel and communicating policies¢@dures and goals of the organization to
personnel. Manages a diverse group of functioctaliies, subordinate groups of technical and
administrative personnel. Responsible for theraathiperformance.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifignegement or technical disciplines.

2.  PROJECT MANAGER
Minimum/General Experience

Possesses 12 years of progressive Information ResoManagement experience that includes 8
years of systems software management experienicect®completion of complex information
technology tasks within estimated timeframe andgetidonstraints. Schedules and assigns duties
to subordinates and subcontractors and ensuregmassits are completed as directed. Enforces
work standards and reviews/resolves work discraparo ensure compliance with contract
requirements. Interfaces with the Contractor's RnogManager as well as ordering activity
management personnel including, but not limitedhe,Contracting Officer and the Contracting
Officer's Technical Representative. Reports inimgitand orally to contractor management and
ordering activity representative.

Functional Responsibility

Provides competent technical leadership and isoresiple for program direction through

successful performance of a variety of detailededie elements of information technology
projects. Assists the Program Manager in workiith the ordering activity Contracting
Representative to ensure work standards and sasedrd being met. Assists in managing a group
on functional activities and subordinate groupsechnical and administrative personnel.
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Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifignagement or technical disciplines.

QUALITY ASSURANCE MANAGER

Minimum/General Experience

Possesses 8 years of program support experiertdachales 7 years in quality assurance and
quality control related positions. Specializederignce includes: analysis and design of business
applications on complex systems for large-scaleprders, data base management, use of the
programming languages such as Java, .Net, SQLDBMIS. Knowledge of current storage and
retrieval methods and demonstrated ability to fdatauspecifications for computer programmers to
use in coding, testing, and debugging of computegnams. Experience includes use and
understanding of Independent Verification and \atiigh (IV&V) of software development and the
applications of ordering activity and internatiogaklity standards and procedures. Manages the
formal and informal reviews of all software develmmt activities.

Functional Responsibility

Oversees the development and implementation guallity control methodologies to ensure
compliance with all applicable standards and ginésldirected by the customer. Provides
technical direction in performing software devel@mntasks, to include the design concept and
user standards. Conducts the review of programardentation to assure ordering activity
standards are met. Prepares milestone statuggepor

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifignegement or technical disciplines.

4.  QUALITY ASSURANCE ANALYST

Minimum/General Experience

Possesses 6 years of program support experientajon information technology programs that
includes 4 years of direct quality assurance sugposoftware development projects utilizing Java
or .Net. Provides technical and administrativediom for personnel performing software
development tasks, including the review of workdurets for correctness, adherence to the design
concept and to user standards, review of prograrurdentation to assure ordering activity
standards/requirements are adhered to, and forgg®@n accordance with schedules. Coordinates
with the Project Manager and/or Quality Assuran@nifer to ensure problem solution and user
satisfaction. Makes recommendations, if neededgfproval of major systems installations.
Prepares milestone status reports and deliveressptations on the system concept to colleagues,
subordinates, and end user representatives.

Functional Responsibility

Develops and implements quality control methoda@edd ensure compliance with quality
assurance standards, guidelines, and procedusesiige computer-based organization. Reviews
information systems requirements and developsmaptEiments test plans ensuring proposed data
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processing systems modules, programs, and systerstress tested, erfoee and meet stated
requirements before implementation. Must be adeptablem definition and resolution. Must be
capable of documenting problems and preparing rem@mdations for their solution.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

SUBJECT MATTER EXPERT I

Minimum/General Experience

Possesses 12 years with intensive and progresgpegience that includes 10 years in a specialized
area. Specialized experience includes: suppolysiaasystems analysis, design, data, rule and
process modeling, data dictionary development ampdementation plan development and
programming using manual and automated tools artdads, such as CASE tools.

Functional Responsibility

Provides high level functional and systems analgisign, integration, documentation, and
implementation advice on exceptionally complex Esidvhich require expert knowledge of the
subject matter for effective problem solution. tRgvates in all phases of study development with
emphasis on the planning, analysis, documentadioth presentation phases. Oversees the design
and preparation of technical reports and relatediai@ntation.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifiqnagement, business or technical disciplines.
SUBJECT MATTER EXPERT |

Minimum/General Experience

Possesses 8 years with intensive and progresgpegierce that includes 6 years in a specialized
area. Specialized experience includes: suppolysiaasystems analysis, design, data, rule and
process modeling, data dictionary development ampdementation plan development and
programming using manual and automated tools artdads, such as CASE tools.

Functional Responsibility

Provides high level functional and systems analgisign, integration, documentation, and
implementation advice on exceptionally complex &sidvhich require expert knowledge of the
subject matter for effective problem solution. tRgvates in all phases of study development with
emphasis on the planning, analysis, documentadioth presentation phases. Oversees the design
and preparation of technical reports and relatedioh@ntation.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifieneagement, business or technical disciplines.

FUNCTIONAL ANALYST
Minimum/General Experience

Possesses 8 years experience that includes 6igeaspecialized area. Specialized experience
includes: systems requirements and/or developingtional requirements for complex integrated
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information systems business processes and/orgrsymResponsible for feasibility studies, time
and cost estimates, and the establishment andrimeplation of new or revised applications
systems and programs. Assists in projecting soévaad hardware requirements. Demonstrates the
ability to work independently. Shows leadershiisiand has led a team on three successful
projects. Has current knowledge of functions belageloped or automated.

Functional Responsibility

Analyzes user needs to determine functional anskefinctional requirements. Performs
functional allocation to identify required tasksdaheir interrelationships. Identifies resources
required to complete each task. Works directly wiglency/organization functional staff members
to identify specific application views and datauigments to ensure that the final system
incorporates required functionality.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifienagement, business or technical disciplines.

COMPUTER SCIENTIST

Minimum/General Experience
Minimum of 10 years experience in systems analysis

Functional Responsibility

Develops, modifies, and applies computer modelimy@ogramming applications to analyze and
solve mathematical and scientific problems affecgstem and program performance. Participates
in all phases of scientific and engineering prgesttch as research, design, development, testing,
modeling, simulating, training, and documentatidavelops work breakdown structures, prepares
charts, tables, graphs, and diagrams to assisiilyzang problems.

Minimum Education.

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

COMPUTER SYSTEMS ANALYST |

Minimum/General Experience

Minimum of 8 years experience in systems analysigkw

Functional Responsibility

Performs comprehensive analyses of hardware/safte@rcepts, designs and test requirements.
Reviews, analyzes, integrates and conducts testvaldation of contractor or Government
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11.

generated source data and develops interim docatint Performs system concept formulation,
system design analysis and subsystems design mnaRssponsible for developing project plans,
guidelines and controls. Provides expertise talaohinvestigations and studies and present
recommendations and solutions related to short@rglrange program planning requirements.
Classifies and summarizes data for the preparationsubmission of reports on a recurring basis.
Provides advice and assistance to managers tleatldiaffect the conduct and attainment of
agency goals and objectives. Perform evaluationsx@sting procedures, processes, techniques,
models, and/or systems related to management jpnshide contractual issues, which would require
a problem notification report and recommend sohgisuch as an ECP. Develops work breakdown
structures, prepares charts, tables, graphs, agdadins to assist in analyzing problems.

Minimum Education.

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

APPLICATIONS PROGRAMMER I

Minimum/General Experience

Possesses 8 years experience that includes 6igeaspecialized area. Specialized experience
includes: applications programming on large-scatalothse management systems, knowledge of
computer equipment and ability to develop compleEfingare to implement design objectives.
Ability to work independently.

Functional Responsibility

Analyzes functional business applications and aespgcifications for functional activities.
Develops block diagrams and logic flow charts. rBtates detailed design into computer software.
Tests, debugs, and refines the computer softwapeottuce the required product. Prepares
required documentation, including both program-evel user-level documentation. Enhances
software to reduce operating time or improve efficly. Provides technical direction to
programmers to ensure program deadlines are met.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

APPLICATION PROGRAMMER I

Minimum/General Experience

Possesses 6 years experience that includes digeaspecialized area. Assists in developing
block diagrams and logic flow charts. Translatesitix design into computer software. Tests,
debugs, and refines the computer software to petherequired product. Prepares required
documentation including both program-level and dseel documentation. Enhances software to
reduce operating time or improve efficiency. Pregdechnical coordination to other programmers
as required to ensure program deadlines are met.
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Functional Responsibility

Provides programming services on operating systaftware, databases, and system utilities.
Assists in developing application programs to nfigettional requirements of customers. Assists
in debugging and testing all programs prior tortimaplementation. Responsible for adherence to
applicable user standards and procedures.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

APPLICATION PROGRAMMER |

Minimum/General Experience

Possesses 4 years experience that includes 2igeaspecialized area. Assists in developing
block diagrams and logic flow charts. Translatesitex design into computer software. Tests,
debugs, and refines the computer software to petherequired product. Prepares required

documentation including both program-level and 4seel documentation.

Functional Responsibility

Provides programming services on operating systaftware, databases, and system utilities.
Assists in developing application programs to nfigettional requirements of customers. Assists
in debugging and testing all programs prior tortimaplementation. Responsible for adherence to
applicable user standards and procedures.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

WEB SOFTWARE DEVELOPER
Minimum/General Experience

Minimum of 6 years web development experience
General/Functional Responsibility

Possesses 6 years experience that includes digeaspecialized area. Consults with clients and
other project team members to design, build andageaiVeb applications and Web sites. Has
knowledge of a variety of of programming/scriptiagguages that may include .Net, Java, SQL,
C++, HTML, XML, JavaScript, Perl, PHP. Databasgalepment experience using Oracle, MS
SQL Server, and other databases may be requiretie Server maintenance experience may be
required.

Minimum Education.

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

MOBILE SOFTWARE DEVELOPER
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Minimum/General Experience
Minimum of 6 years mobile development experience
General/Functional Responsibility

Possesses 6 years experience that includes digeaspecialized area. Consults with clients and
other project team members to design, build andageaiVeb applications and Web sites. Has
knowledge of a variety of of programming/scriptlagguages that may include .Net, Java, SQL,
ObjectiveC, HTML, XML, JavaScript. Database depai@nt experience using Oracle, MS SQL
Server, MySQL, SQLite and other databases maydpgrezl. Some server maintenance
experience may be required.

Minimum Education.

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

DATABASE ADMINISTRATOR

Minimum/General Experience

Possesses 6 years experience that includes digeaspecialized area. Specialized experience
includes: demonstrated experience with DBMS deaighsystem analysis, current operating
systems software internals and data manipulatioguages. Detailed experience in Oracle, SQL
Server, MySQL. Hands on experience in supportatglohse applications in distributed network,
including Windows and UNIX/ Linux.

Functional Responsibility

Applies high-level of skills in database desigrstafiations, and conversions. Responsible for
database backup and recovery procedures, accesiysand database integrity, physical data
storage design, and data storage management.ifaeiin DBMS selection and maintains
database performance. Applies expertise in spdaBibS such as Oracle, DB2 and Sybase.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

SYSTEM ADMINISTRATOR

Minimum/General Experience

Possesses 6 years experience that includes digeaspecialized area. Specialized experience
includes: administrating Windows and UNIX/Linux st1s and/or open systems. Optimizes
system operations and resource utilization ancdpad system capacity analysis and planning.
Provides assistance to users in accessing and lus#igess/computer systems. Monitors and
supports computer processing. Coordinates inptpuduand file media. Distributes output and
controls computer operation.

Functional Responsibility

Supervises the monitoring of network facilitiessires high quality transmission on network.
Directs testing and analysis of all elements ofrtbtvork facility (including hardware, software,
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power, communications, lines, modems and termin8igpervises testing and analysis of all
elements of the network facilities (including sddi®, power, communications machinery, lines,
modems and terminals). Serves as key contact fiooteelocations and customers to obtain
clarification of problems and provides resolutidrsgstem failures and degradations.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineerin@usiness, Social
Science, or other related analytical, scientifictezhnical disciplines.

TRAINING SPECIALIST

Minimum/General Experience

Possesses 6 years experience that includes digeaspecialized area. Specialized experience
includes: experience in developing and providiraptécal and end-user training on computer
hardware and application software (such as MS ©ffinite). Demonstrated ability to communicate
orally and in writing. Demonstrated ability to warldependently.

Functional Responsibility

Conducts the research necessary to develop argkriggining courses and prepares appropriate
training catalogs. Develops all instructor materigourse outline, background material, and
training aids). Develops all student materials (seumanuals, workbooks, handouts, completion
certificates, and course critique forms). Trainsspenel by conducting formal classroom courses,
workshops, seminars, and/or computer based/comaidted training. Provides daily supervision
and direction to staff.

Minimum Education
Bachelor Degree in Liberals Arts, Training and Depenent, or other related discipline.

ADVANCED TECHNOLOGY MANAGER
Minimum/General Experience

Advanced Technology Managers possess at leastal2 géexperience in information systems
implementation, change management efforts or besipeocess redesign, including at least 10
years experience in advanced technologies.

Functional Responsibility

Advanced Technology Managers possess special skdldvanced Windows, Web and mobile
technologies and solutions. Advanced Technologyadars apply their broad management skills
and specialized functional and technical expettisguide project teams in delivering client
solutions or to manage the day-to-day operatiorikeoprojects. Advanced Technology Managers
provide subject matter expertise in industry, psscar technology areas. An Advanced
Technology Manager is qualified to perform suclseas:

 Plan and manage the work of information systerngept teams

» Design and implement new organization structures

» Conceptual design and development of trainingicula

« Assist an organization translate its vision atnategy into core human resource and business
processes

« Lead clients through streamlining, reengineednd transforming business processes

» Develop and execute project budgets.
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Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifigneagement, business or technical disciplines.

Technical Writer

Minimum/General Experience
This position typically requires 4 years of tectahiwriting experience.

Functional Responsibility

Prepares, edits, maintains and updates technicahtknts such as reference manuals, user
manuals, specifications, as well as training makethroughout the lifecycle of the system or the
project. Responsibilities also include, but artlimeited to, maintaining technical documentation,
assuring the accuracy of technical documents, @iaing technical libraries.

Minimum Education

An Associates or Bachelor's degree or equivaleBhiglish, Literature, or other related disciplinkligh
School diploma or equivalent with five or more yeeglevant experience may be substituted for a
college degree

Configuration Management Specialist
Minimum/General Experience

Possesses 4 years experience as a Configuratioagdarent Specialist or Systems Analyst.
Specialized Experience: 4 years experience indhiew and authorization of all system change
requests; experience in establishing library comtroeflect change status of implemented systems;
experience with the release control process forvergions of implemented systems; experience in
controlling documentation required during a systéifascycle; and in-depth experience with
management techniques to ensure functionality stesy integrity. 2 years experience using
automated configuration management tools (e.gAJJenkins, etc.).

Functional Responsibility

Provides technical support in documenting soluttorisformation systems to the Program
Manager. Establishes and maintains a procesgaftking the life cycle development of all
hardware implementation and software developméattef Maintains continuity of products

while ensuring conformity to commercial/industryl@®D directives and regulations, as applicable
to the task order. Oversees formal and informaldwentation reviews and makes
recommendations consistent with program directibhis may include management of hardware
and/or software baselines, change control, baselidés, pre-release testing and IV&V functions.

Minimum Education

Bachelor's Degree in Computer Science, Informa8gstems, Engineering, Business, Social
Science, or other related analytical, scientifictezhnical disciplines.

NOTES:
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D) Unless otherwise noted, 18 months of specializggence may be substituted for one
year of college education. 72 months of specidlegerience may be substituted for
four (4) year college degree.

2 Three (3) years specialized experience, a GED wiglamr completion of an accredited
technical training program may be substituted fetigh School degree.

InfoPro Systems, Inc. Labor Category Rates

PRICE
OFFERED TO QUNATITY/
MINIMUM EDUCATION/ MINIMUM YEARS GSA VOLUME
SERVICE PROPOSED (e.g. Job Title/Task) CERTIFICATION LEVEL OF EXPERIENCE | (including IFF) DISCOUNT

Program Manager Bachelor’s Degree 15 $169.57 | 0.5%/ >$250K
. 0.5%/ >$250K

Project Manager Bachelor’'s Degree 12 $164.43
. 0.5%/ >$250K

Quality Assurance Manager Bachelor’'s Degree 8 $125.04
. 0.5%/ >$250K

Quality Assurance Analyst Bachelor’'s Degree 6 $104.48
) 0.5%/ >$250K

Subject Matter Expert I Bachelor’'s Degree 12 $173.00
. 0.5%/ >$250K

Subject Matter Expert | Bachelor’'s Degree 8 $159.29
. 0.5%/ >$250K

Functional Analyst Bachelor’'s Degree 8 $131.03
- 0.5%/ >$250K

Computer Scientist Bachelor’'s Degree 8 $159.29
0.5%/ >$250K

Computer Systems Analyst | Bachelor’'s Degree 8 $150.73
R 0.5%/ >$250K

Applications Programmer Il Bachelor’'s Degree 8 $159.29
R 0.5%/ >$250K

Applications Programmer Il Bachelor’'s Degree 6 $150.73
R 0.5%/ >$250K

Applications Programmer | Bachelor’'s Degree 4 $138.74
0.5%/ >$250K

Web Software Developer Bachelor’'s Degree 6 $133.60
) 0.5%/ >$250K

Mobile Software Developer Bachelor’'s Degree 6 $133.60
- 0.5%/ >$250K

Database Administrator Bachelor’'s Degree 6 $133.60
. 0.5%/ >$250K

Systems Administrator Bachelor’'s Degree 6 $109.62
- - 0.5%/ >$250K

Training Specialist Bachelor’'s Degree 4 $87.36
0.5%/ >$250K

Advanced Technology Manager Bachelor’'s Degree 12 $182.42
. . 0.5%/ >$250K

Technical Writer Bachelor’'s Degree 4 $82.22
) . - 0.5%/ >$250K

Configuration Management Specialist Bachelor’'s Degree 4 $87.36
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InfoPro Systems, Inc Software and Maintenance
MFG. MFR PRODUCT PRODUCT DESCRIPTION Unit Of Issue GSA WARRANTY
NAME PART NO NAME OFFER
PRICE
(inclusiv
e of the
.75%
IFF)
InfoPro | REPORT | Report Report Writer is a Web-based application for getiega | Server-based $8,564| SCW
Systems,| WRITER | Writer ad-hoc and scheduled reports of financial, HR theal | Install
Inc. care and medical data. Through its user-friendlyoWe
interface, Report Writer allows users to dynamicall
query in domain databases and export the resué in
popular formats. Users can generate output immedgljat
save report settings for a future private or pubse or
put a report under a schedule for regular execulibe
results of the report can be delivered as a dateiset a
link on the server.
InfoPro | IBT IBT International Bonus Tool (IBT) is a Windows Desktop- $30,831| SCW
System application to calculate yearly bonuses for large based Install
s, Inc. corporation based on multiple performance and
restriction criteria. It allows importing raw perfoance
data from multiple sources, edit data elementsguain
visual editor, calculate early bonus, generateraubo
certificate and produce multiple reports and owgput
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USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPAT ION PROCUREMENT PROGRAMS
PREAMBLE

InfoPro Systems, Incprovides commercial products and services to andeatctivities. We are committed to

promoting participation of small, small disadvamd@nd women-owned small businesses in our costrae
pledge to provide opportunities to the small bussneommunity through reselling opportunities, meptotégé
programs, joint ventures, teaming arrangementssahdontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, $indésadvantaged and women-owned small businesses b
purchasing from these businesses whenever practical

To develop and promote company policy initiativiest tdemonstrate our support for awarding contraots
subcontracts to small business concerns.

To undertake significant efforts to determine tbéeptial of small, small disadvantaged and womenamhsmall
business to supply products and services to oupaam

To insure procurement opportunities are designgeetmit the maximum possible participation of smsthall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, proamem
conferences, etc., to identify and increase smainfesses with whom to partner.

To publicize in our marketing publications our irgst in meeting small businesses that may be stetén
subcontracting opportunities.

We signify our commitment to work in partnershigiwsmall, small disadvantaged and women-owned small
businesses to promote and increase their participat ordering activity contracts. To accelerabeemtial
opportunities please contact Dr. Michael Volyndla): (703) 867-5412, e-maihike.volynski@infoprosystems.net
Fax:703-991-0569
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamtigiAct _(ordering activity) and (Contractor) eniteio a
cooperative agreement to further reduce the adtratiige costs of acquiring commercial items frora tBeneral
Services Administration (GSA) Federal Supply Schediontract(s)

Federal Supply Schedule contract BPAs eliminatdéraoting and open market costs such as: searcdofoces; the
development of technical documents, solicitatioms the evaluation of offers. Teaming Arrangemenés
permitted with Federal Supply Schedule Contradtoexcordance with Federal Acquisition RegulatiBAR) 9.6.

This BPA will further decrease costs, reduce papétwand save time by eliminating the need for titipe,
individual purchases from the schedule contrat¢te &nd result is to create a purchasing mechamisthd
ordering activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date

BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contraotbéu(s) , Blanket Purchase Agreemdrets, t
Contractor agrees to the following terms of a BetriRurchase Agreement (BPA) EXCLUSIVELY WITH (orisher
activity):

) The following contract items can be orderederrtlis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exesptoted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) The ordering activity estimates, but does nargntee, that the volume of purchases through this
agreement will be

4) This BPA does not obligate any funds.
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(5) This BPA expires on or aktiekof the contract period, whichever is eatrlier.

(6) The following office(s) is hereby authorizedpiace orders under this BPA:
OFFICE POINT OF CONTACT

") Orders will be placed against this BPA via BElecic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries uridis BPA must be accompanied by delivery ticlatsales
slips that must contain the following informatios aminimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;
)] Date of Purchase;
(9) Quantity, Unit Price, and Extension of Eachmit@unit prices and extensions need not be shown

when incompatible with the use of automated syst@mided, that the invoice is itemized to
show the information); and

(h) Date of Shipment.

9) The requirements of a proper invoice are spetih the Federal Supply Schedule contract. lee®will
be submitted to the address specified within threlpase order transmission issued against this BPA.

(10) The terms and conditions included in this Bipply to all purchases made pursuant to it. Irethent of
an inconsistency between the provisions of this Bifd the Contractor’s invoice, the provisions @ th
BPA will take precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Catotrdeam Arrangements” (see FAR 9.6) to providatims
when responding to a ordering activity requirements

These Team Arrangements can be included undermmk@&l®urchase Agreement (BPA). BPAs are permitteter
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testand conditions or the Federal Supply Schedulgr@ctn
Participation in a Team Arrangement is limited exlEral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific ifetan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indivigualktet the customers needs, or -
. Federal Supply Schedule Contractors may indivigusalbmit a Schedules “Team Solution” to

meet the customer’s requirement.

. Customers make a best value selection.
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